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IT Help Desks 
 

• Clinical information systems and other systems supported by the Hospital:  
Call 241-HELP (in house, x44357)  

 
• Research and education systems support: Call the Levy Library Computing Help Desk at 241-

7091 (x47091) 
 

• If you are not certain which system supports you and your program, call the Help Desk at  
241-7091 (x47091) and they will triage your inquiry.  
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http://icahn.mssm.edu/about-us/services-and-resources/computer-services/resources/levy-library-computing-help-desk

